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Giga Power Battery 30000

Thank you for purchasing a Snow Peak product. This product is a Portable Power Bank. For your safety, read the following instructions carefully before use. Also, keep
the manual in a safe place for future reference. If you do not understand any part of these instructions or if you find any problems with the product, please stop using
it immediately and contact the store where you purchased it, Snow Peak Customer Service or Anker Customer Support.

eSet includes: body, carrying bag, USB-C & USB-C cable
eMaterial: body: Polycarbonate resin, ABS resin, Silicon rubber, carrying bag:
Polyester, USB-C & USB-C cable: Polyvinyl chloride

Contents (Name of the Parts)

Giga Power Battery 30000

USB-C1 port
(Input and Output)

v = oSize: ®110x160 (h) mm
~ eBattery Type: LFP (Lithium iron phosphate battery)
1/4" camera screw Carrying bag eTotal Cell Capacity : 30000mAh
*TTA cannot be installed. elnput: USB-C1, USB-C2/5V=3A, 9V-3A, 12V=3A, 15V=3A, 20V-3.25A (65W Max)
«Output: USB-C1, USB-C2/5V~3A, 9V-3A, 12V~3A, 15V~3A, 20V~3.25A (65W
L Top cover Max per port), USB-A/ 5V-3A, 9V-2A, 10V-2.25A, 12V~1.5A (22.5W Max

USB-C & USB-C cable per port)

eTotal Max Output: 72W (using multiple ports)

eOperating Temperature: 0°C~35°C/ 35°F~95°F (when discharging), 0°C~
35°C/ 35°F~95°F (while recharging), 0°C~35°C/ 35°F~95°F (when stored)

eWaterproof: IPX4 (when connected to optional products)

°°°°° | Indicator
“““““ = 7 Button

Indicators light up according )
to the remaining battery power (Input and Output)  (Output) (This Manual) ~ ®Net Weight: 1.1kg

,—'—Back cover
[ =IEL

USB-C2 portJ E USB-A port Instruction Manual

Safety Precautions: Before use, please read thoroughly to ensure safety and avoid accidents.

A DANGER / Misuse could easily result in a serious accident or death.

eDo not disassemble or modify the product. Doing so may cause electric shock. eDo not insert metal objects into the input and output ports of the
main unit. Doing so may cause battery leakage, overheating, rupture, fire, or electric shock. eDo not touch the input and output ports with wet
hands. Doing so may cause battery overheating, rupture, ignition, or electric shock. eDo not use the product near a fire or in a place where high
temperatures are generated, such as near a heater. Doing so may cause overheating or ignition. eDo not leave the product in places where it will
be exposed to high temperatures, such as near a heat source including a combustion appliance, or a car under the blazing sun. Doing so may
cause leakage, overheating, rupture, or ignition. eDo not install the product in a place exposed to direct sunlight. Doing so may cause overheating
or ignition. Also, the surface of the main unit may become hot and cause burns. eDo not touch the electrolyte leaking from the product with bare
hands. If electrolyte gets on your skin or in your eyes, rinse thoroughly with tap water and seek medical attention immediately. eStop using the
productimmediately if any damage, leakage, foreign objects in the input or output port, swelling, smoke emission, abnormal odor, abnormal noise,
abnormal heating, or abnormal charging are detected. elf the product is to be used by children or persons with limited knowledge or experience,
it must be supervised by a person who can instruct and explain safe usage. Use by children alone may cause injury or electric shock. eDo not
place the product within the reach of infants. Also, be careful to prevent any mischief. Doing so may cause accidental ingestion of parts or injury.
eAvoid dropping the product. Stop using the product if it is subjected to excessive shock. Failure to do so may cause burns, battery leakage,
overheating, rupture, ignition, or electric shock.

A WARNING / Misuse could result in serious injury or death.

eBefore using the product, check the operation of the product and make sure that there are no abnormalities in any part of the product. If any abnormality

is found, stop using the product immediately and contact the storer where you purchased the product, Snow Peak Customer Service or Anker Customer
Support for inspection or repair. elf the supplied USB cable is found to be damaged or disconnected, stop using the product immediately and replace the

USB cable. Failure to do so may result in fire or electric shock. eMake sure to insert the USB cable all the way to the root. eRemove dust from the USB

port and USB cable regularly. Failure to do so may cause ignition or electric shock. eDo not use the product under conditions that exceed the operating
temperature range. Doing so may cause battery leakage, heat generation, ignition, or malfunction. eDo not place flammable or heavy objects on this
product. Doing so may cause fire or an unexpected accident. eDo not use the product in a humid or moist place or do not immerse it in water. Doing so

may cause an electric shock or malfunction. eDo not use the product while it is covered with cloth or similar materials. Also, avoid using it in environments

where heat can easily become trapped (such as under blankets or inside bags). Doing so may cause electric shock or fire. eDo not charge the product

while it is covered with a blanket or similar materials. eDo not wet the product, connected devices, or USB cable. Doing so may cause overheating, fire, or
electric shock. eDo not touch the product or cables during thunderstorms while charging or using the product. Doing so may cause an electric shock. eDo | "L‘l
not expose the product to extremely low atmospheric pressure as this may result in an explosion or the emission of flammable liquids or gasses. eWhen p
charging the product, use a USB charger (not included) with an output of 15W or more.

A CAUTION / Misuse could result in injury to the user and/or damage to property.

eThe operating temperature for this product is 0°C~35°C / 35°F~95°F. Do not use or charge this product in an environment outside of this temperature range.
Doing so may cause battery leakage, overheating, or rupture. eDo not place objects on the product or place it in locations where it may easily fall. Doing so may
cause an unexpected accident. eDo not hang the USB cable from a hook to charge the battery. Doing so may cause the cable to break, the battery to drop,
generate heat, catch fire, or cause an electric shock. eDo not use the product if the power plug or USB port is damaged or if the plug is loose. Doing so may cause
fire or electric shock. eDo not move the product with the USB cable plugged in as this may cause damage to the USB cable, resulting in fire or electric shock. eDo
not use the USB cable while it is coiled or bundled, as this may cause the USB cable to heat up and result in a fire. Always extend the USB cable before use. o
Avoid high temperature and high humidity and store in a cool and dry place. eTo prevent deterioration of battery performance, recharge the battery once every
three months even if the product will not be used for a long period of time. eWhen charging a device, the product may feel warm. This is a normal operating
condition and should not be a cause for concern. eDo not use the product for a long period of time with the product in direct contact with your skin. Doing so may
result in low-temperature burns. eDo not pull the top or back cover excessively. Do not leave the back cover under the main unit. Doing so may cause damage to
the top or back cover or cause the product to fall over. elf the product is dropped, please contact the store where you purchased it, Snow Peak Customer Service,
or Anker Customer Support even if there are no visible abnormalities. eWhen using the 1/4" camera screw on the bottom of the product to secure it to a tripod,
make sure that the product and the tripod are stable when the screw is tightened before use. Do not fix the product to a tripod in a horizontal position, as this may
cause damage to the product. eWhen using a tripod, please check the instruction manual for the tripod and use it safely.

Instructions for Use

(DPress the button to confirm that the
indicator lights up.
The number of indicators lit will vary
depending on the remaining battery
level.

i @Connect the devices via the appropri-
i ate USB ports.

*When using multiple USB ports
simultaneously, the output power of
each USB port will be limited.

Recharging Your Battery

Connect the USB cable to USB-C1 or USB-C2 port to charge the battery.
*To fully utilize the functions of this product, please use a USB charger (not included) with
an output of 15W or more.

While charging,

the rightmost

LED flashes.
2

e e e 0 0O

Pass-through Charging (recharging the battery while simultaneously charging
your devices)

Pass-through charging is available for this product.

*The output power of each USB port will be limited during pass-through charging.

*To fully utilize the functions of this product while using pass-through charging, please use
a USB charger (not included) with an output of 30W or more.

~—USB charger (not included)

Storing the Product

(DAfter use, unplug all devices or cables connected

i @Put the product into the carrying bag.
to the product and cover the top cover.

Maintenance

eBefore using a product that has been in storage for a long time, inspect the product and ensure that there are no abnormalities in any parts. If any abnormality is
found, take the product to the store where you purchased it, Snow Peak Customer Service or Anker Customer Support for inspection or repair. #When cleaning, wipe
gently with a cloth moistened with water or alcohol. Do not use chemicals or detergents. eClean the USB port and the USB cable terminals regularly with a tissue
paper or dry cloth.

About the Battery

The lithium iron phosphate battery built into this product may experience a decline in performance due to use or aging, resulting in a gradually shorter duration of use
even after being fully charged. This is an inherent characteristic of the lifespan of rechargeable batteries. Please be aware of this in advance.Furthermore, lithium iron
phosphate batteries have a characteristic known as "natural discharge," where the battery's capacity decreases even when not in use. As a result, if the battery is left
unused for an extended period, the remaining battery charge may drop to 0%, leading to an unexpected over-discharge condition. This may cause extremely low
battery capacity or inability to recharge the battery when used again. To maintain the optimal battery life, please charge the battery to at least 50% of its capacity every
three months.

Troubleshooting

Trouble Cause Solution

Connect the cable to the USB-C1 or USB-C2 port and charge the battery with a USB charger that can
output 15W or more. Make sure the indicator lights up when doing so.

The indicator does not light up when the | -No battery remained.
button is pressed. *Low battery.

«No battery remained. Connect the cable to the USB-C1 or USB-C2 port and charge the device with a USB charger that can
«Low battery. output 15W or more.

-The connected device cannot be used ~The connected devices are not compatible
sufficiently after charging. with the product.

+ Charging is slow.

+ Cannot charge your device.

Make sure that the power required for the device matches the output value of the product.

When using multiple USB ports simultaneously, the output power of each USB port will be limited.

+ Connecting to multiple USB ports. A ] h .
9 P P Disconnect the entire cable from the battery except for the device you wish to use.

During pass-through charging, output power of each USB port will be limited.

+Pass-th h charging.
ass-through charging When performing pass-through charging, please use a USB charger that can output 30W or more.

+USB charger or USB cable is faulty or

defective. Replace the USB charger or USB cable.

Use a USB charger that can output 15W or more.
Wipe the USB cable terminals gently with a dry cloth.

Connect the cable to the USB-C1 or USB-C2 port and charge the battery with a USB charger that can
output 15W or more. Charge the battery overnight or longer to see if the problem improves.

+The USB charger is inadequate.
+The USB cable terminals are dirty.

Cannot discharge the battery.

«Insufficient charge.
+ Over-discharged.

Stop using the product immediately and contact the store where you purchased it, Snow Peak

N f the ab Ive th blem.
one ot the above solve the problem Customer Service or Anker Customer Support.

*The product may be malfunctioning.

Warranty

The product you have purchased has been thoroughly checked for quality, but in the unlikely event that you find any deficiencies, please contact the store where you
purchased it, Snow Peak Customer Service or Anker Customer Support. If the problem is caused by a manufacturing defect, we will repair or replace it free of charge.
In other cases, we will repair it at a reasonable cost. The decision to repair or replace will be at the discretion of Snow Peak Customer Service or Anker Customer
Support. Please note that we will not repair the product in the following cases:

1. Damage due to the aging and deterioration of materials, or the end of the
product's lifespan

2. Malfunction due to modification or rough handling

3. Failure due to handling prohibited in the instruction manual

4. Product malfunctions caused by unforeseen accidents

5. Other malfunctions not due to manufacturing defects

6. Malfunction due to dust or rust
7.Malfunction or damage caused by disassembly
8. Malfunction due to deformation or damage of parts caused by dropping or
other impact
9. Parts change due to friction and malfunction caused by such change
10. Malfunctions caused by combining with products from other manufacturers
11. Malfunction due to the life of the rechargeable battery

Repair and Replacement

olf repair or replacement is needed, please contact the store where you purchased the product, Snow Peak Customer Service, or Anker Customer Support.

eWhen requesting repair or replacement, please ensure that the product is fully dried and cleaned of any dust.

ePlease attach a note or tag to the item for repair and replacement that clearly indicates the area to be repaired. Also, include a detailed note describing the circum-
stances under which the malfunction occurred.

eThe freight charges and costs associated with the repair or replacement will be defined as follows:

1. Under warranty: Snow Peak or Anker Japan will bear the cost of return shipping and repair or replacement.

2. Out of warranty: The customer will be responsible for the cost of return shipping and repair or replacement.

Please note that any damage resulting from non-compliance with the contents of this document will not be covered under warranty.

Snow Peak USA, Inc. Snow Peak, Inc.

404 NW 23rd Avenue, Portland, Oregon 97210, USA 456, Nakanohara, Sanjo-Shi, Niigata 955-0147 Japan
Tel. +1 (503) 461-0781 / Instagram. @snowpeakusa Tel. +81 256-46-5858 / Fax. +81 256-46-5860

Email. inffo@snowpeak.com / www.snowpeak.com www.snowpeak.co.jp



